


DEL will send you an email from a donotreply email address advising that your FLDOE SSO account 

was created. The email will contain your new username. Your password was set previously during 

your account registration. There is a link in this email that you will be advised to click that will 

redirect you to the new family portal login homepage. Flssoportal.fldoe.org. Screens hot of email 

below: 

D OONOTRE?t: ' doe.org 

To: 3.1 

elcome! 

You are receiving is email because a flonda epartmen o Educa ion Single S,gn-On (FLDOE SSO) account was crea ed o 
your behalf. rth one usemame and pa:s�rd. you •ill be able access m I pie LDOE SSO resources fro e 
Departm 's portal a (https.-J/flssoportal. doe.org/) as au horized by yo r sponsoring orga -- -o 
Your usemame 1 0-

Your paliword wa.s se during your accoun registra -o 

Please up this email or your records; this in orma ion will no be sen aga1 

Than you. 

DO NOT REPLY TO THIS EMAIL. 
This is an unmom ore<! address and replies o th1.s email ca not be responded to or read. for assista ce pleaR lllS flDO,: 
SSO Support page. Be cau • oos of email scam.s, e Depa ent will n er send you Ii lc.s • in a em -, requesting pe.rso I 
informa ·on. 

Once you visit the new family portal link as a parent, you will scroll down and click "guest access". 

his will direct you to the SSO login page through the FLDOE. 

ou will select the "self-hosted" option for logging in. 

iYou will need to use your approved SSO username and password to log in. 

ou will then be redirected to the Family Portal. 

If you encounter any issues during the Division of Early Learning's Single Sign On (SSO) registration 

process or have any questions, please email Service.Desk@del.fldoe.org or call the Support 

Phone Number 850-717-8600
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